Accessibility Statement
Introduction

Premier Gas UK is totally committed to continuously improving its accessibility for all users as part of
the company-wide Corporate Social Responsibility (CSR) Programme.

The following page gives an overview of what Premier Gas UK is currently doing, what it plans to do
in the future and other ways of accessing its content.

The guidelines that we work to

The http://www.premiergasuk.com web site is currently being re-developed to comply with the World
Wide Web Consortium (W3C) Web Content Accessibility Guidelines (WCAG) (www.w3.org/WAII).

Premier Gas UK has assessed its WCAG compliance level and is currently working with external
specialists to ensure that its overall accessibility is further developed and maintained.

Accessibility and user testing

Part of Premier Gas UK's design and development process will include manual user testing for
accessibility on new site updates.

By way of continual improvement, Premier Gas UK would welcome any feedback on the accessibility
of http://www.premiergasuk.com

Changing the text size and style

Users are able to customize their browser settings to make changes to the appearance of the site by
disabling or loading their own style sheets.

Normally, these settings can be found in the "View options" or "Preferences"” menus of web browser
software and there may be keyboard shortcuts assigned to them. Users are recommended to check
their browser's "Help" section for information on how to make these changes.

Screen readers

When using a screen reader it is always best to make the font as small as possible. This stops the
text from wrapping which allows the screen reader to read it more easily.



